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Value of Membership
Member-Driven Philosophy

Most general beliefs, concepts and attitude of the DuPage 
Credit Union Team.

Value Proposition

We at the Credit Union, as a financial cooperative, will earn 
your trust and confidence by establishing and expanding 
relationships to deliver mutually beneficial solutions now  
and into the future.

Core Values
Service – We believe in exceeding Members’ expectations 
through Team Member excellence and quality standards.

Integrity – We believe that integrity is one of the basic  
foundations of the Credit Union. Above all, Team Members 
are expected to be honest, reliable and loyal in their business 
relationships with Members.

Image – We believe that the image of the Credit Union must be 
the highest level. Our enthusiasm and pride in the Credit Union 
reflects on the total organization.

Care – We believe that genuine care and concern for our 
Members’ needs are essential to building relationships. This 
care and concern is primary to all decision making.

Committed to You  
and the Community
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Commitment to Giving Back

Committed to making an impactful 
difference in the communities we 
call home.

Donated over 55 units 
of blood from Team & 
Community volunteers to 
Heartland Blood Centers

Raised over $5,000  
towards our American 
Cancer Society Relay 
For Life team

Collected over 2,000 
school supplies to fill 
nearly 100 backpacks 
for local students

Collected over 915 
pounds of food to 
help Northern Illinois 
Food Bank

Raised more than $600 
to stuff 100 Christmas 
Stockings for troops 
through AdoptaPlatoon

Follow DuPage CUgives initiatives at dupagecu.com.
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Commitment to Connect

Committed to connecting with the community 
through social media.

2009 Joined Facebook

1,436 Likes 

4/5 Stars Rating

2009 Joined Twitter

405 Followers

121 Tweets

2012 Joined Google+

54 Followers

2012 Joined YouTube

2,825 Total Video Views

5 Videos Available

FACEBOOK TWITTER GOOGLE PLUS YOUTUBE
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Commitment to Evolve

Committed to adding innovative services that 
continue to transform the way you do business 
with the Credit Union. 

Launched Online Banking in 2001

25,861 Online Banking Users

Launched Mobile Banking App in 2013

5,655 Mobile Banking App Users

Launched in 2013

2,673 Mobile Check Deposit Users

Launched Late 2013

241 MyHomeSearch Users

ONLINE & MOBILE BANKING MOBILE CHECK DEPOSIT MYHOMESEARCH
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Commitment to Putting Members First

Committed to providing free  
seminars, resources and exclusive  
benefits to our Members.

2013 SEMINARS & EVENTS
7 Mortgage Financing Seminars

1 Week of Mortgage Consultations

4 Vehicle Buying Seminars

11 Seminars Total in 2013

100+ Members/Non-Members Assisted
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Message from the President

A Year to Remember
2013 was a year to remember as DuPage Credit 
Union experienced an unprecedented level of 
success. The Credit Union dramatically improved 
its capital position, having reached historically 
high earnings, going back to our original charter in 
1956. This achievement was attained through the 
Credit Union’s collective expertise and the careful 
strategic planning which enabled the Credit Union 
to aggressively capitalize on the advantages afforded 
by an ever-changing and more recently, improving 
economic landscape.

Commitment to Putting Members First
This past year was an important year for the Credit 
Union as great strides were taken to remain a strong 
and vibrant financial institution. By the end of the 
year, our net equity ratio improved from 5.44% to 
6.25% along with historically high net earnings 
of $2,982,559.00. Building a solid capital base 

provides continued strength, which enables DuPage 
Credit Union to better serve our Members and  
the community.

DuPage’s net worth is just one example of its 
strength. If past history has taught us anything, it’s 
that success is equally dependent upon meeting the 
ever-changing needs of our Membership. In 2013, 
the Credit Union successfully launched its Mobile 
Banking App along with Mobile Check Deposit. 
Today, banking is as easy as a few taps on a mobile 
device to transfer funds, pay bills and deposit checks. 

Commitment to Giving Back
For over 50 years, DuPage Credit Union has 
supported the communities we call home. We 
continued this effort in 2013 by establishing a 
corporate giving initiative named DuPage CUgives. 
Members can visit our website at dupagecu.com and 
click on the Community section to find the events 
and charities the Credit Union supports.

“This past year was an important year for the Credit 
Union as great strides were taken to remain a strong 
and vibrant financial institution.“

Diane Shelton 
President/CEO
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Last year we supported:

 ▪ Wags for a Cure – During the Pet Treat Bake 
Sale $538 was raised for the Credit Union’s 
Relay for Life team to benefit the American 
Cancer Society.

 ▪ Don’t Fry Day – The Credit Union passed out 
almost 500 SPF 30 lip balms to Members with 
information on how to prevent skin cancer.

 ▪ Heartland Blood Drives – Quarterly Team 
Blood Drives were held, along with a hosted 
Community event, which resulted in 55 units 
collected, ultimately helping 165 people  
in need.

 ▪ Relief for the Oklahoma Tornado Victims 
– $641 was raised benefiting the Oklahoma 
credit union employees, members and 
volunteers who were affected by the tornadoes. 

 ▪ Community School Supply Drive – We 
collected over 2,000 school supplies to 
benefit local students in need of assistance.

 ▪ Rockin’ for the Troops – The Credit Union 
sent letters from the community to our Troops 
overseas during the annual Operation Support 
Our Troops America concert.

 ▪ Relay for Life – Over $5,000 was raised for 
the American Cancer Society’s Annual Relay 
for Life, giving DuPage Credit Union Platinum 
status for our efforts.

 ▪ Breast Cancer Charities – Nearly $1,400 was 
raised to help organizations fight Breast Cancer.

 ▪ Community Food Drive – Over 900 pounds 
of food was collected to help the Northern 
Illinois Food Bank.

 ▪ Adopt a Platoon – Over $600 was raised to 
spread holiday cheer to our troops serving 
overseas by supplying and sending them 
Christmas Cards and Stockings stuffed with 
basic necessities.

 ▪ Adopt a Family – The Credit Union adopted a 
family of four at Christmas and provided food, 
clothing, toys and home necessities.

Commitment to Connect
The emergence of social networking has become 
a valuable resource in connecting and sharing 
with the community on a number of varied 
platforms, including Facebook, Twitter, Google 
Plus and YouTube. That sense of community is 
shown through the over 1,400 Facebook “likes” 
we received.  DuPage Credit Union is committed 
to increasing our presence in the arena of  
social followings.

Other 2013 Highlights
 ▪ Seminars – Held throughout the year, the 

Credit Union hosted several mortgage and 
vehicle seminars featuring car buying tips and 
advice for homebuyers.

 ▪ MyHomeSearch – This new free service helps 
our Members search for their new home.  
Upon registering, a Member will receive emails 
with the most up-to-date real estate listings 
based on their preferences.

 ▪ Travelers Auto & Home Insurance – The 
Credit Union partnered with Travelers 
Insurance to offer Members discounted rates 
on Auto and Home insurance.

 ▪ Prescription Card Coverage – The Credit 
Union partnered with Caremark to offer 
RxSavingsPlus, a free prescription discount card. 

 ▪ Don’t Tax My Credit Union – DuPage Credit 
Union participated in the “Don’t Tax My 
Credit Union” movement asking Members to 
contact local legislators about maintaining our 
federally tax-exempt status.

Commitment to the Future
As we look to the future, DuPage Credit Union 
will remain as committed as ever to ensure the 
financial well-being of the Credit Union. Our 
strategic focus will also remain by continuing to 
offer Members innovative products and services 
delivered with the highest standards of security 
and professionalism.

Thank You
A special thanks to our Board Members who 
volunteer many hours of their time. It is through 
their volunteerism and dedication to serve that 
the Credit Union continues to thrive through 
any economic environment. I would like to 
acknowledge two Board Members who are 
retiring. Kraig Knudsen who served on the Board, 
as well as the Supervisory Committee, since 
2001. I would also like to thank David Morlock 
who has served on the Board and Supervisory 
Committee since 2011. Dave will continue to 
serve on the Supervisory Committee. Lastly, I 
would like thank Mike Lee who joined the Board 
in September 2012 and retired due to career 
opportunities in August 2013.

Best wishes,

Diane M. Shelton 
President
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Message From the Board Chair

2013 An Exceptional Year  
for DuPage Credit Union
Your Credit Union experienced a record-breaking 
year in 2013 despite the lingering challenges in 
our economy including the looming threat of the 
fiscal cliff. We believe our success was due in a large 
measure to the confidence our Members have in 
us to keep their best interests at the heart of all our 
business decisions. It is also a testament to our entire 
Team who diligently works hard every day to earn 
our Member’s trust.

Leading With Vision
In 2013, the Board of Directors of DuPage Credit 
Union also had the distinct pleasure of announcing 

the appointment of Diane M. Shelton to the 
position of President and CEO. Diane was clearly an 
inspired choice by the Board and one that the Team 
enthusiastically supports. A thirty-year veteran of 
DuPage Credit Union, Diane served as the Interim 
President/CEO since November 2, 2012, while 
continuing her role as Senior Vice President of Sales 
and Service. The Board of Directors is confident that 
through her leadership the Credit Union’s legacy of 
being a trustworthy financial institution, whose vision 
is to enhance Member value, will continue to thrive.

Preserving the Credit Union’s  
Tax Exempt Status
Since the inception of credit unions, we have 
enjoyed being exempt from paying income taxes 
on profits. Over the years, banks have fought our 
tax exempt status stating that credit unions have an 
unfair advantage. Once again the banking industry 

“We believe our success was due in a large measure to 
the confidence our Members have in us to keep their best 
interests at the heart of all our business decisions.”

Larry Kammes 
Chairman
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took advantage of the proposed tax code 
changes in 2013 to attack the credit unions’ tax 
exempt status. Fortunately, through the support 
of credit unions, their members and the national 
“Don’t Tax My Credit Union” campaign, their 
attacks were successfully thwarted.

Commitment to Future Success
In 2013, the Credit Union’s Board of Directors 
and Management attended several strategic 
planning sessions. Our commitment to carefully 
developing annual strategic plans has resulted 
in carrying this Credit Union through one of the 
toughest economic times. It has also made it 
possible for us to improve our financial position 
now that the economy is beginning to recover.  
A good example of this would be the 15% 
increase in member equity dollars that we 
realized in 2013, a direct result of the Credit 
Union carefully managing expenses and seeking 
to optimize income opportunities all in an effort 
to assure a profitable operation.

Commitment to Our Members
In fulfilling its fiduciary responsibilities, the 
Board of Directors and its Committees had a very 

active year in 2013. The 56th Annual Meeting 
of Members was held in March, 2013. The 
Organizational Meeting of the Board of Directors 
was held immediately following the Annual 
Meeting and twelve regular board meetings 
were conducted.

The Executive Committee met on a monthly 
basis while the Asset Liability Management 
Committee met at least twice a month.  
The Supervisory Committee met four times 
in 2013, which included meetings with 
independent Certified Public Accountants  
and Regulatory Examiners.

In 2013, the Board approved several new policies 
that provided for a strong financial oversight 
that included policies on Interest Rate Risk, 
Liquidity and Investments.  In response to the 
recent passing of the Concealed Carry Act, the 
Board also approved a Firearm Conceal and 
Carry Guidelines Policy and a Volunteer Service 
Benefit Policy allowing Team Members to earn 
personal time for volunteering to aid charitable 
organizations. A variety of additional policies 
were added and/or updated including: Board and 
Committee Employment, Technology Security 
and SAFE Mortgage Licensing ACT policies.

Thank You
The Credit Union’s Board of Directors is made up 
of dedicated volunteers who commit their time, 
energy and talents to helping the Credit Union 
achieve success. This past year, R. Michael Lee 
retired from the Board.  He was a valuable asset 
to the organization and the Credit Union thanks 
him for his commitment to serve.

It has been my honor to serve the Members 
of DuPage Credit Union in 2013 as Chairman 
of the Board, and I look forward to continuing 
my service to such a fine and committed 
organization. On behalf of the Board of Directors, 
I thank you for supporting the Credit Union and 
continuing to share in its success.

Sincerely,

Lawrence Kammes, Chairman  
On behalf of the Board of Directors
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Earning Member Trust and 
Confidence For Over Fifty Years
The Supervisory Committee consists of three 
Members of the Credit Union who are appointed 
annually by the Board of Directors. The Committee 
has oversight responsibility for monitoring the 
business affairs of the Credit Union. In that capacity, 
the Committee met quarterly during the 2013 term 
year with Credit Union Team Members and attended 
various board and strategic planning meetings. The 
Committee also met with independent auditors, 
regulatory and share insurance examiners to review 
reports of operations and internal control.

DuPage Credit Union is an Illinois state-chartered 
credit union, governed by the Illinois Credit 
Union Act with regulatory oversight by the 

Illinois Department of Financial and Professional 
Regulation’s Division of Financial Institutions (IDFPR), 
Credit Union Section. By law, the Credit Union 
is required to have an annual internal audit and 
external audit of its books and business affairs.  
An independent public accountant, engaged by the 
Credit Union’s Supervisory Committee, performed 
these two audits of the Credit Union’s operations.

Annual Internal Audit: An internal audit  
was performed as of September 30, 2013 by the 
public accounting firm of Selden Fox, Ltd. of Oak 
Brook, Illinois.

Annual External Audit: Selden Fox, Ltd. also 
performed the external audit. The auditors prepared 
an independent auditor’s unqualified report after 
auditing the statements of financial condition of the 
Credit Union as of September 30, 2013 and related 
statements of income, Members’ equity and cash 
flows for the year then ended. Keith Olson 

Supervisory Committee

2013 Supervisory Committee Report

“The Credit Union again received an excellent report 
for its technology security systems and processes.” 
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Both reports were submitted in December of 
2013 to the IDFPR’s Credit Union Section and 
American Share Insurance (ASI) of Ohio. ASI is  
the Credit Union’s share savings insurer.

The reports were also reviewed in depth  
with DuPage Credit Union’s Board of Directors  
and Management Team. The firm’s audit 
personnel highly commended the Credit Union’s 
Team for its exceptional cooperation and 
continued conscientiousness in maintaining  
the books and records of the Credit Union  
and related operations. As in the past several 
years, there were no financial or accounting 
audit adjustments.

DuPage Credit Union is also required by law to 
undergo a regulatory examination. The IDFPR’s 
Credit Union Section and ASI conducted a joint 
full examination and one follow-up during the 
year. A review examination was conducted 
in March. The results were discussed with the 
Credit Union’s Board of Directors, Credit Union 
Management and Supervisory Committee 
members. The full examination conducted in July 

2013 was based on June 30, 2013 operational 
and financial results. The examination report was 
reviewed and discussed with the Credit Union’s 
Board of Directors, Credit Union Management 
and Supervisory Committee members at the 
September 2013 Board meeting.

In addition to the annual audit and regulatory 
examination, the internal and quality control 
specialists on staff at the Credit Union conducted 
various compliance, internal and quality control 
reviews of operations. Their reports and findings 
were reviewed quarterly by the Committee. 
Internal audit and compliance reviews of the 
numerous lending and savings regulations and 
data security were performed monthly. The 
independent auditors continually commend the 
effectiveness of the reviews and corrective action 
taken. Security reviews were also conducted 
throughout the year at each Credit Union 
location by the Internal Control Specialist.

Internal and external intrusion detection audits 
were performed in 2013 by an independent  
firm specializing in technology security. The 

Credit Union again received an excellent 
report for its technology security systems and 
processes. Members can be assured that their 
data and information are well protected from 
outside sources.

I would like to express my appreciation to fellow 
Committee Members, David Morlock and Kraig 
Knudsen, who are also Board Members, for their 
time and commitment throughout the term year. 
On behalf of the Committee, I would also like to 
commend the Board of Directors, Management 
and the entire DuPage Credit Union Team for 
continuing to provide extraordinary value  
to Members.

Sincerely,

Keith Olson 
Supervisory Committee



0

$50,000,000

$100,000,000

$150,000,000

$200,000,000

$250,000,000

$300,000,000

2009 2010 2011 2012 2013

$268,002,708

$277,270,076

$271,598,169

$264,161,775

$289,128,200

0

$50,000,000

$100,000,000

$150,000,000

$200,000,000

$250,000,000

2009 2010 2011 2012 2013

$214,290,370

$192,707,364

$190,665,482

$194,920,139

$196,232,770

2009-2013 Total Assets 

2009-2013 Total Loans to Members

Committed to You  |  2013 Annual Report13

2013 Financial Statements

Balance Sheet
Assets

Cash & Cash Equivalents

Investments

Loans to Members

Allowance For Loan Loss

Building & Land

Other Fixed Assets

Accrued Interest on Loans

Other Assets

Total Assets

2013

$63,892,803

$11,947,714

$196,232,770

-$4,694,832

$8,264,282

$724,488

$690,356

$12,070,619

 $289,128,200 

2012

$65,401,270

$1,739,340

$192,707,364 

-$5,232,792

$8,544,010

$1,053,741

$565,571

$12,491,572

$277,270,076 

Liabilities & Members’ Equity

Accounts Payable

Other Liabilities

Member Savings

Reserves & Undivided Earnings

Total Liabilities and Equity

2013

$1,976,968

$1,039,105

$268,034,545

$18,077,583

$289,128,200

2012

$2,309,256

$436,518

$259,429,279

$15,095,024

$277,270,076
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Income & Expenses
Income

Interest on Loans

Interest on Investments

Operating Fees & Other Income

Total Income

2013

$10,285,283

$213,143

$7,258,784

$17,757,210 

2012

$10,690,752

 $176,611

$4,081,117

$14,948,480

Expenses

Dividends on Member Savings

Provision for Loan Loss

Employee Compensation & Benefits

Travel & Conference

Office Occupancy

Office Operations

Educational & Marketing

Loan Servicing

Professional & Outside Services

Regulatory Fees

Misc. Operating

Total Expenses

Net Income

2013

$231,654

$393,292

$6,998,874

$13,281

$861,453

$2,948,532

$367,976

$2,494,339

$102,587

$68,060

$294,603

$14,774,652

$2,982,559

2012

$435,855

$3,667,796

$6,644,279

$22,071

$871,693

$3,086,201

$328,510

$1,808,685

$81,353

$50,071

$304,289

$17,300,803

-$2,352,323
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Board of Directors &  
Committee Members

Board of Directors
Lawrence C. Kammes, Chairman

Debra Ragusa, Vice Chairman

Gretchen Lewis, Secretary

William S. Hicks, Treasurer

David Morlock

Michael G. Dzugan

Kraig Knudsen

Executive Committee
Lawrence C. Kammes, Chairman

Debra Ragusa

Gretchen Lewis

William S. Hicks, Alternate

Supervisory Committee
Keith Olson, Chairman

Kraig Knudsen

David Morlock

Asset Liability Management  
Committee (ALCO)
Jill Swanson, Chairman

Amy Brandt

John Dumas

Roberta Kozlowicz

Frank Sposito

Gail Mosher, First Alternate

Debbie Lange, Second Alternate

Diane Shelton, Third Alternate
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Member Resources

Branch Offices
Bloomingdale

202 S. Gary Ave., Bloomingdale, IL  60108

ATM Available

Downers Grove

725 Ogden Ave., Downers Grove, IL 60515

Drive-Thru & ATM Available

Naperville

790 Royal St. George Dr., Naperville, IL 60540

Drive-Thru & ATM Available

Wheaton

625 E. Roosevelt Rd., Wheaton, IL 60187

Drive-Thru & ATM Available

Website / Online Banking
dupagecu.com

Mobile Banking App

Main Number & Automated 
Phone Banking 
630.428.3440 / 800.323.2611

DuPage Mortgage
630.428.3440 / 800.323.2611 and press 2

Email
emailus@dupagecu.com

Connect With Us
facebook.com/dupagecu

twitter.com/dupagecu

gplus.to/dupagecu

youtube.com/dupagecu

Mail
P.O. Box 3930

Naperville, IL 60567-3930


