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Table of ContentsOur Commitment to Serve

We’re a member-owned financial institution. 

Unlike the big banks, we work for our members, 

not stockholders. We operate by the guiding 

philosophy of the credit union movement: 

people helping people.

We are proud to serve nearly 42,000 members. 

Your story matters and our team is committed to 

making every experience memorable.

Dedication
To embrace the spirit of 

the credit union movement..

Integrity
To be trustworthy and 

sincere in all interactions.

Service
To exceed expectations 

through service excellence.

Care
To demonstrate genuine 

concern for the community.

Core Values
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A Message From 
the President

To our fantastic DuPage Credit Union members: 

Thank you for your continued support, trust, and 

ownership in our credit union. 

2021 was another strong year for membership, 

deposits, and loans. The Credit Union enjoyed a 

banner year in member growth; we're happy to 

serve nearly 5,000 new members. Member savings 

grew by over $75 million or 17% and loans grew 

by over $33 million or 11%. I’m proud of the way 

we managed operations through new COVID-19 

variants, protocols, mandates, and a changing 

regulatory environment. To achieve these levels of 

growth during the pandemic is a true testament to 

our team’s resiliency and dedication 

to supporting our members. 

Record growth in vehicle lending
Our phenomenal growth was energized by a record-

setting year in vehicle lending. In 2021, despite 

worldwide supply chain disruptions. We financed over 

$138 million in vehicle loans, roughly a 60% increase 

from last year. I’m proud of our team for keeping up 

with the demand and helping members secure the 

vehicles they desired. In the summer, we launched 

the Lease Alternative Loan. The Lease Alternative Loan 

combines the best benefits of leasing and owning a 

vehicle. This new loan o�ers members the ability to 

make lower monthly payments without the limitations 

of a lease agreement.

Diane M. Shelton
President/CEO
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The Contactless Indicator mark, consisting of four graduating arcs, is a trademark owned by and used with permission of EMVCo, LLC.
1. DuPage Credit Union ranked the number one credit union mortgage lender in DuPage, Kane and Kendall Counties according to the 2013 – 2020 HMDA data (Home Mortgage Disclosure Act). 

2021 HMDA data not yet published.

Pictured above, our new redesigned credit cards.

Enhancing the cardholder experience
As a future-focused credit union, we're always looking 

for innovative solutions that improve e¦ciencies and 

enhance the member experience. 

To that end, in 2021, we migrated our debit and credit 

cards to an enhanced platform.

Along with this platform migration, our talented 

Marketing team redesigned all four credit cards, for 

which they were honored with the prestigious Credit 

Union National Association (CUNA) Diamond Award 

for creative excellence.

We also updated the names of three of the cards: 

Platinum became DuPage Canvas™, Platinum 

Advantage became DuPage Thrive™ and Platinum 

Rewards became DuPage Imagine Rewards™. Each 

card is now vertically oriented for ease of use and 

features contactless payment technology. 

Cardholders now have more control than ever with 

the DuPage Card Controls app, where they can turn 

their card on/o�, set alerts, spending limits, control 

where their card is used, and more. Inspire Cash Back 

Signature and Imagine Rewards cardholders have 

access to merchant o�ers that they can add to their 

card and earn additional cash back.

Continued excellence in 
residential lending
I want to also acknowledge the stellar work of 

our Residential Lending team in providing 

incomparable service to members in a very fluid 

mortgage rate environment. It’s just one of the 

reasons DuPage Credit Union was recently ranked 

the number one credit union mortgage lender 

in DuPage, Kane and Kendall counties for the 

eighth-consecutive year according to the Home 

Mortgage Disclosure Act (HMDA).1

Giving back to our communities
We take pride in the service we provide our members, 

but also in the support we provide to the community. 

Our team is inspired by the credit union philosophy 

of “people helping people” and in 2021 we donated 

over $38,000 to local charities, school districts and 

educators. Thanks to the generous support of our 

members, sponsors and team our annual “We’ve Got 

Your Back” fundraiser raised over $14,000 to purchase 

school supplies for DuPage County students in need. 

Looking to the future
While we accomplished a lot in 2021, we know a 

new bar is continuously being set. The financial 

services sector is evolving and the proliferation of 

new technology now brings change at a much faster 

pace than ever before. DuPage Credit Union will 

continue to seek new technologies that improve 

members’ financial well-being while maintaining 

excellent service.

On behalf of our Board of Directors, Committee 

Members and the entire DuPage Credit Union 

team, we thank you for your business and loyalty. 

We hope that you share our excitement for 

a brighter future and everything it will bring – 

including assisting you face to face, with a grateful 

smile, in the very near future. 

Sincerely,

Diane M. Shelton

President/CEO
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A Message From 
the Board Chair

The Board of Directors is comprised of a group of Credit Union members who serve in a 
volunteer capacity and receive no compensation in return for their time and e�orts. They are 
elected by the Credit Union membership to represent their interests in the operation of the 
Credit Union. These volunteers dedicate their time, energy, and talents with the common 
goal of maintaining a thriving cooperative financial institution that is operated to serve the 
membership in the best way possible.

As the Board Chair, it is my responsibility to lead the 

Board of Directors in reviewing the objectives outlined 

in the Credit Union’s Strategic Plan. In 2021, together 

with senior leadership and renowned financial 

consultants, the Board worked to review and approve 

the Credit Union’s long-term strategic framework. 

This comprehensive plan details operational and 

financial goals and initiatives for the next eight years. 

I’m excited to work with the leadership team to bring 

the Plan’s initiatives to life and to continue to increase 

the value of DuPage Credit Union membership for 

years to come.

Gary Saake
Chairman
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Pandemic response
While the Credit Union’s Pandemic Preparedness 

Plan provided the blueprint for reallocating resources 

and serving members in the midst of a pandemic, 

such a plan requires all teams working together with 

steadfastness and empathy. 

The HR department did a wonderful job keeping 

team members informed of COVID-19 policy updates, 

positive cases, and state orders. The Technology 

team helped transition remote work resources, and 

the branch teams adapted new safety measures to 

support member interaction.

It was a true team e�ort, and I’m proud of the Credit 

Union for its response in helping members navigate 

financial uncertainty.

Investing in our future
When evaluating new systems, it’s critical that 

vendors demonstrate leadership in security, 

compliance, innovation, and delivery. We strive to 

ensure that every solution we develop or technology 

we deploy is designed to meet our members' needs 

and protect against vulnerabilities. We take this 

responsibility to heart and exceed what is typically 

required because it is simply the right thing to do. 

In 2021, after an extensive request for proposal 

(RFP) and vetting process, the Credit Union finalized 

agreements with leading providers in the financial 

services industry. These agile and scalable solutions 

will help us deliver next-level member experiences 

and service while providing the Credit Union with 

the tools we need to grow and increase operating 

e¦ciencies.

Member support
DuPage Credit Union prides itself on delivering 

exceptional member service and experiences. 

As our membership continues to grow, we continue 

to hire new team members and invest in training 

opportunities. 

Conclusion
On behalf of the Board of Directors, Committee 

members, and the DuPage Credit Union team, 

I thank you for the confidence that you have shown 

in us. I hope you continue to provide us with the 

opportunity to be your financial partner in 2022 

and beyond.

Sincerely,

Gary Saake, Chairman

On Behalf of the Board of Directors
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Supervisory 
Committee Report

Earning member trust & confidence for 65 years and counting.

The Supervisory Committee consists of five members 

of the Credit Union who are appointed annually 

by the Board of Directors of DuPage Credit Union. 

The Committee has oversight responsibility for 

monitoring the business a�airs of the Credit Union. 

In that capacity, the Committee met quarterly during 

the 2021 term year and also attended various Board 

of Directors meetings. The Supervisory committee 

received regulatory, share insurance and CPA 

examination reports and reviewed findings in relation 

to audits and exams of the Credit Union’s operations 

and internal controls.

DuPage Credit Union is an Illinois state-chartered 

credit union, governed by the Illinois Credit Union Act 

with regulatory oversight by the Illinois Department 

of Financial and Professional Regulation’s (IDFPR) 

Division of Financial Institutions, Credit Union Section. 

By law, the Credit Union is required to undergo an 

annual internal audit and external audit of its books 

and business a�airs. An independent public CPA Firm, 

engaged by the Supervisory Committee, performs the 

external audit and participates in the completion of 

the internal audit. 

John Patterson
Supervisory Committee Chairman
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Annual external audit
Selden Fox, Ltd. performed the external audit and 

then presented to the Supervisory Committee their 

independent auditor’s unqualified report. This audit 

included a review of the Credit Unions’ statement 

of financial condition, income statement, and 

members’ equity and cash flows as of September 

30, 2021. Selden Fox, Ltd. also thoroughly reviews all 

lending and collections reports, as well as all balance 

sheet account reconciliations. The audit results were 

submitted in December of 2021 to the IDFPR’s Credit 

Union Section and American Share Insurance (ASI), 

the Credit Union’s share savings insurer.

The reports were also thoroughly reviewed by 

DuPage Credit Union’s Board of Directors and 

Management Team. The Credit Union team was 

enthusiastically commended by the auditors for 

its cooperation and conscientiousness in the 

maintenance of the books and records of the Credit 

Union. As has been the case for the past several 

years, there were no financial or accounting 

audit adjustments.

Regulatory exam
DuPage Credit Union is also required by law to 

undergo a regulatory examination. The IDFPR’s 

Credit Union Section and ASI conducted a joint 

examination during the year. The full examination 

was completed in January of 2022 and was based 

on September 30, 2021 operational and financial 

results. The examination results were reviewed 

and discussed with the Board of Directors and 

Management at the February 17, 2022 meeting.

Internal audit
In addition to the annual audit and regulatory 

examinations, the Credit Union’s Internal Auditor 

and Compliance Manager conducted numerous 

compliance, internal, and quality control reviews 

during the year. Their reports and findings were 

reviewed quarterly by the Supervisory Committee. 

These reviews, and the corrective action taken 

when appropriate, are repeatedly lauded for their 

e�ectiveness by external auditors and regulators. 

The Internal Auditor also conducts audits at our 

branches locations throughout the year. The Internal 

audit is to determine that branch operations are in 

compliance with state and federal law and regulatory 

requirements.

Internal and external data and 
infrastructure security audits
Internal and external data and infrastructure security 

audits were performed in 2021 by an independent 

firm specializing in data processing security. These 

included manual reviews of information handling 

processes and user practices, automated processes 

that scanned the financial institution’s computer 

systems and network for commonly exploited 

vulnerabilities, and simulated attacks on the 

computer systems with the intention of identifying 

security weaknesses. The Credit Union received an 

excellent report for its technology security systems 

and processes as it has for many years. Members can 

be assured that their personal information is secure 

and protected from those with nefarious intent.

I would like to thank my fellow Supervisory 

Committee Members: Gretchen Lewis, Kraig 

Knudsen, Bryan Jones, and Dennis Andre for 

their time and commitment throughout the year. 

On behalf of the Committee, I would also like to 

commend the Board of Directors, Management, and 

the entire DuPage Credit Union team for continuing 

to provide extraordinary value to members. Lastly, 

I want to thank and commend former 2021 

Supervisory Chair, Robert O'Kelly, for his dedication 

and service over the years.

Sincerely,

John Patterson

Supervisory Committee Chairman



Assets 2021 2020

Cash & Cash 
Equivalents

$69,286,812 $95,515,117

Investments $122,751,129 $52,906,646

Loans to Members $336,501,904 $306,895,447

Allowance For 
Loan Loss

-$3,104,085 -$2,834,462

Fixed Assets $8,045,289 $7,996,252

Accrued Interest 
on Loans

$1,126,746 $943,454

Other Assets $22,655,663 $19,323,051

TOTAL ASSETS $557,263,458 $480,745,505

Liabilities & 
Member Equity

2021 2020

Accounts Payable $1,628,550 $1,342,090

Other Liabilities $2,562,275 $2,768,920

Member Savings $511,847,945 $436,826,814

Reserves & 
Undivided Earnings

$41,224,688 $39,807,681

TOTAL LIABILITIES 
& EQUITY

$557,263,458 $480,745,505
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2021 FINANCIAL STATEMENTS

BALANCE SHEET

2017-2021 Total Assets and Loans to Members 



Sources 
of Income

Sources 
of Income

Distribution 
of Operating 

Expense

48% Employee Compensation & Benefits

24% O�ce Operations

16% Loan Servicing

6% Other Operating Expenses

4% O�ce Occupancy

2% Education & Marketing

58% Interest on Loans

36% Other Income

6% Interest on Investments

Expense 2021 2020

Dividends on 
Member Savings

$1,338,551 $1,279,889

Interest on 
Borrowed Funds

$56,720 $5,317

Provision for 
Loan Loss

$835,581 $2,074,616

Employee 
Compensation & 

Benefits
$10,757,440 $10,186,185

Travel & Conference $44,274 $11,348

O�ce Occupancy $905,344 $788,970

O�ce Operations $5,465,992 $4,770,387

Education & 
Marketing

$537,176 $459,096

Loan Servicing $3,514,638 $2,636,179

Professional & 
Outside Services

$365,222 $408,316

Regulatory Fees $108,000 $102,000

Misc. Operating $735,418 $377,133

TOTAL EXPENSE $24,664,356 $23,099,436

NET INCOME $3,094,512 $5,589,090

Income 2021 2020

Interest on Loans $16,227,902 $15,452,985

Interest on 
Investments

$1,771,164 $1,127,794

Operating Fees & 
Other Income

$9,759,802 $12,107,747

TOTAL INCOME $27,758,868 $28,688,526
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Income & Expenses



Board Members
Gary Saake, Chairperson

Debra Ragusa, Vice Chairperson

Kaitlin Plucinski, Treasurer

Mike Dzugan, Secretary 

Marc DesMarteau

Gretchen Lewis

Robert O'Kelly

Executive Committee
Gary Saake, Chairperson

Debra Ragusa, Vice Chairperson

Kaitlin Plucinski, Treasurer

Mike Dzugan, Secretary

Supervisory Committee 
John Patterson, Chairperson

Kraig Knudsen

Gretchen Lewis

Bryan Jones

Dennis Andre

Asset Liability Management 
Committee (ALCO)
John Dumas, Chairperson

Roberta Kozlowicz

Amy Brandt

Diane Shelton

Sue Welsh

Frank Sposito, First Alternate

Diana Hughes, Second Alternate

2021 Board of Directors and Executive 
and Supervisory Committee Members



Branches & ATMS
Downers Grove

725 Ogden Avenue

Downers Grove, IL 60515

Naperville

790 Royal St. George Drive 

Naperville, IL 60563

Wheaton

625 E. Roosevelt Road 

Wheaton, IL 60187

Nationwide Shared Branches & ATMs

Find locations at dupagecu.com

Call Us
Phone Center 

1-800-323-2611

24-Hour Loan Center 

Apply for a loan 24 hours a day

1-800-323-2611

Online
dupagecu.com

Routing Number
271990198

Contact Us

NMLS #445096




