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Table of ContentsOur Commitment to Serve

We’re a member-owned financial institution.  

Unlike the big banks, we work for our members,  

not stockholders. We operate by the guiding 

philosophy of the credit union movement:  

people helping people.

We are proud to serve over 42,000 members  

and 7 counties. Your story matters and our  

team is committed to making every  

experience memorable.

DuPage Credit Union
Banking Inspired.®

Dedication 
To embrace the spirit of  

the credit union movement.

Integrity 
To be trustworthy and  

sincere in all interactions.

Service 
To exceed expectations  

through service excellence.

Care 
To demonstrate genuine  

concern for the community.

Core Values
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A MESSAGE FROM  
THE PRESIDENT

In 2020, as our local communities, state, country, and 

world responded to the COVID-19 pandemic, it was 

the Credit Union’s foremost duty to ensure the health 

and safety of our team and members while providing 

continuous business operations. 

I am proud of the Credit Union’s response to 

these challenges. Our Operations Center teams 

worked into the early morning hours to provide 

remote work resources to support social distancing 

requirements, while branch office teams adapted 

new safety measures to support member interaction 

and assisted our Call Centers with the increased 

COVID-19 call volume.

I am also proud of our team for helping members 

navigate financial uncertainty. From setting up 

customized loan repayment plans to developing new 

low-rate loan options and services such as the Payroll 

Assistance Loan and fee-free Skip-a-Pay, our team 

continues to address every scenario from a member-

first perspective.

Lastly, I am proud of our communities’ first responders 

and hospital staff who have worked long hours while 

putting their own health at risk in order to help our 

communities get better. Seeing our communities’ 

resilience during this time is a testament to how 

strong we are when we come together for the  

greater good.

Diane M. Shelton
President/CEO



4

1. Payroll Assistance Loan APR = Annual Percentage Rate. Members must apply between 3/19/2020-6/30/2020 and disburse by 7/31/2020. Maximum loan amount is $5,000. All loans, terms and conditions 
are subject to credit union qualifications and approval. Offer subject to change at anytime. Some restrictions may apply. 0.25% discount for auto pay does not apply. Does not apply to loans currently 
financed through DuPage Credit Union. Cannot be combined with other offers. Must be a member in good standing. Payment Example: Payroll Assistance Loan APR’s are based on term with a monthly 
payment per $1,000 financed (2.99% APR/24 mo, $42.99). Skip-A-Pay and first payment deferral do not apply to the Payroll Assistance Loan. 
2. DuPage Credit Union ranked the number one credit union mortgage lender in DuPage, Kane and Kendall Counties according to the 2013 – 2019 HMDA data (Home Mortgage Disclosure Act); Will and 
Lake Counties according to the 2019 HMDA data. 2020 HMDA data not yet published.

Helping members navigate  
financial uncertainty.
The pandemic has been devastating for many, and 

from the very beginning it was paramount that we 

help members with their unique financial situations. 

In March 2020, we adapted the Skip-a-Pay program 

to give members much needed relief from credit 

card, personal loan, and vehicle loan payments. 

We temporarily removed the $30 fee, adjusted the 

qualifying requirements, and allowed members more 

time to pay back their loans.

In addition, in order to help members find low-cost 

relief, we created the Payroll Assistance Loan—a 

personal loan at 2.99% APR1 for 24 months that 

could be used for debt consolidation, unexpected 

expenses, or just about anything.

Most importantly, we continue to work with members 

on an individual basis to create a plan that best meets 

their needs.

Upgrading the debit and credit  
card experience.
As we grow our credit and debit card programs, it is 

essential that we provide our members with a unified 

experience. What this means for our members is 

even better service, enhanced card features and 

benefits, and online tools and a mobile app to easily 

manage cards and rewards. 

In 2020, we finalized our partnership with PSCU, 

the nation’s premier payments credit union service 

organization. PSCU will provide credit and debit 

processing services and support for the Credit Union.

In early 2021, the Credit Union will release a 

redesigned, contactless debit card as well as an 

upgraded mobile app, Card Controls, which will 

allow members to control where, when, and how 

their debit card is used. Members will be able to use 

the app to turn their card on/off if it is lost or stolen, 

block transactions from outside set regions, enable/

disable transaction types like “online” or “ATM,” set 

spending limits, receive alerts, and so much more.

We are excited to bring our credit cards to this same 

mobile app in late 2021 so that members can easily 

manage all of their cards in one place.

Expanded membership eligibility.
In July of 2020, the Illinois Department of Financial 

and Professional Regulation approved DuPage Credit 

Union’s request to expand our field of membership 

via a partnership with the Illinois Chapter of the 

American Consumer Council (ILCC), and in October 

we formally launched this partnership and member-

ship opportunity. 

The ILCC is a consumer advocacy organization that 

provides consumer education, discounts, and more. 

Now anyone that lives or works in Illinois, Indiana, 

Wisconsin, Michigan, Iowa, Missouri, and Kentucky 

can join the Credit Union simply by becoming a 

member of the association at no cost to them.  

127 new members joined in 2020 as a result of  

this partnership.

Low mortgage rates see lending soar.
2020 saw mortgage rates drop to historical lows, 

and many members took advantage of these rates 

by refinancing or purchasing a home. We dedicated 

extra resources toward processing and guiding each 

member through the home loan journey. The new 

mortgage processing system enabled paperless 

mortgage processing and other efficiencies. As a 

result, we processed a record number of mortgage 

loans. And for the seventh year in a row, we were 

ranked the #1 Credit Union Mortgage Lender in 

DuPage, Kane and Kendall counties through the 

Home Mortgage Disclosure Act (HDMA) and we 

are proud to announce we are now ranked the 

#1 Credit Union Mortgage Lender in Will and Lake 

counties as well.2 



Indirect vehicle lending expansion.
In 2017, we launched the indirect vehicle lending 

program offering financing to buyers at dealerships. 

In the years since its launch, we have seen incredible 

growth in both new members and vehicle loan 

volume. In 2020, we welcomed 1,884 members  

to the Credit Union through this program. With our 

highly competitive vehicle loan rates, special offers, 

and expanding dealer partnerships, we are poised  

for continued growth in 2021. We are excited  

to serve even more of our communities through  

this channel.

Checking and savings rates  
remain strong. 
While most banks and credit unions significantly 

slashed their checking and savings rates in response 

to Prime Rate decreases, we felt that during this time it 

was important to continue to offer our members great 

rates—rates that are some of the best in the nation.

High-Yield Checking pays 3.04% APY3 and Cash Back 

Checking pays 0.50%4 cash back in debit card spend 

after qualifying activities. Members took advantage 

of these money-earning checking opportunities, 

earning $290,555 in 2020 combined. Also, because 

we believe our members should have fee-free 

access to cash, we paid back over $29,817 in other 

banks’ ATM fees.

Exclusively for members with a High-Yield or Cash 

Back Checking account, our High-Yield Savings 

account earns 1.00% APY5, and members made their 

savings dollars work for them, earning $144,665 in 

dividends in this account.

Giving back to our communities.
In a year of financial challenges, it was more 

important than ever that we help those in need in 

our communities. In total, we donated over $65,000 

for local schools, teachers, and charities in 2020. 

Thanks to the generous support of sponsors and 

members, our We’ve Got Your Back fundraiser 

raised a record $18,000 which was used to 

purchase school supplies for local children in 

need. In addition, we donated $17,275 to schools 

and teachers through the purchasing of books, 

sponsoring institute events and student foundations, 

and giveaways.

We also provided $5,000 COVID-19 assistance  

grants to DuPage Pads, SCARCE, and DuPage 

Housing Authority.

A focus on the future.
While 2020 has been a difficult year, I am proud of 

our team’s dedication to our membership and to 

each other’s health and safety. We continue to be 

here for you, even as our teams cope with many of 

the same challenges you face.

Through it all, the Credit Union’s focus on digital 

technologies and personalized service has 

contributed to a very successful year, and put us in a 

position for continued growth in the years to come.

I am honored to lead DuPage Credit Union, and I 

look forward to the future with hope and inspiration.

Sincerely,

Diane M. Shelton

President/CEO

3. APY=Annual Percentage Yield. High-Yield Checking dividend rate as of 2/1/21 is 3.04% APY. Dividend rate may change after the account is opened and is subject to change on a monthly basis. DuPage 
Credit Union High-Yield Checking dividends are calculated by the daily balance method which applies a daily periodic rate to the balance in the account each day. Dividends will begin to accrue on the 
business day you place non-cash items (for example, checks) to your account. This APY will be paid on checking balances up to a maximum of $15,000. Balances above $15,000 will be paid the stated 
Membership Savings Rate. See current rates at dupagecu.com. To qualify for the higher APY, you must meet the following requirements; otherwise, the APY will be paid at the stated Membership Savings 
rate on the entire balance of the account for that monthly cycle: Have at least one ACH deposit(s) of $500, or cumulative of $1,000 deposited directly into your High-Yield Checking account, be a member 
in good standing on the last day of the month, be enrolled to receive Online Statements and spend a minimum of $1,200 during the previous billing cycle with your DuPage Credit Union Visa® credit 
card on qualifying purchases (net spend for the previous statement cycle). ATM transactions, the purchase of money orders or any cash back requested over point-of-sale, cash advances, and peer to peer 
transactions may not be eligible for the higher APY. In addition, purchases made using third-party payment accounts (such as Venmo and PayPal), may not be eligible for the higher APY. 4. No monthly 
service fees or minimum balance requirements apply to this account. Cash Back Checking is a benefit you earn when all qualifications are met during a monthly statement cycle. You will receive 0.50% 
cash back on up to $5,000 in net purchases every month with your DuPage Credit Union Visa® Debit Card. ATM transactions, the purchase of money orders or any cash back requested over point-of-sale, 
cash advances, and peer to peer transactions may not be eligible for Cash Back Rewards. In addition, purchases made using third-party payment accounts (such as Venmo and PayPal), may not be eligible 
for Cash Back Rewards. A maximum of $25 per month and $300 cash back may be earned per year. Cash Back Rewards will be credited to your Cash Back Checking account on the last day of the month. 
To qualify for the Cash Back Rewards, you must meet the following requirements otherwise cash back is forfeited for that monthly cycle: have at least one ACH deposit(s) of $500, or cumulative of $1,000 
deposited directly into your Cash Back Checking account, be a member in good standing on the last day of the month, and be enrolled to receive Online Statements. 5. High-Yield Savings Account APY = 
Annual Percentage Yield. No minimum balance requirements apply to this account. This is a tiered dividend rate savings account. Daily balances up to $55,000 will earn the higher dividend rate. Balances 
$55,000 or more will earn the stated Membership Savings rate. You must meet the following requirements to earn the High-Yield Savings account annual percentage yield; otherwise, dividends will be paid 
at the stated Membership Savings rate: must have a Cash Back Checking account or High-Yield Checking account and meet the minimum requirements each month. If at any time the Cash Back or High-
Yield Checking account is closed, the High-Yield Savings account will also be closed.See current rates at dupagecu.com.
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A MESSAGE FROM  
THE BOARD CHAIR

Message from the Board Chair

The biggest challenge of 2020 was, without a doubt, 

ensuring the health and safety of our team and 

our members. It was incumbent upon the Credit 

Union to provide continuous business operations, 

and to do so we had to pivot staff to work remotely 

and provide them with the hardware and tools to 

securely assist members. This was no small feat, and 

I am proud of how quickly and efficiently the Credit 

Union made this happen.

Members count on the Credit Union during this time 

of financial uncertainty, and we take that responsibility 

very seriously. We introduced and adapted new 

products to help members with financial relief, and we 

continue to work with members on an individual level.

Through it all, the Credit Union experienced a year 

of incredible growth—growth that could not have 

been possible without the trust of our membership.

Gary Saake
Chairman
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Member confidence spurs  
unprecedented growth.
Members showed their confidence in the organization 

by depositing savings funds at a record pace and in 

unprecedented quantities.

When the Credit Union succeeds, members succeed. 

Success is shared through enhanced products and 

services: better checking, savings, and loan rates; 

as well as the reinvestment of profits into upgraded 

technology and digital solutions.

While the Credit Union’s savings growth was certainly 

impressive, we also managed to enjoy profitability at 

a level unsurpassed in previous years. The primary 

driver behind this record-setting net income was our 

industry-leading mortgage program.

In normal years, profitability at the level we saw in 

2020 would result in an expanding net equity ratio. 

While equity dollars increased by more than $5 

million, savings growth in excess of 25% created 

a modest decline in our net equity ratio. This was 

a phenomenon throughout the financial service 

industry, as institutions saw unprecedented deposit 

growth. Despite the challenges in regards to the net 

equity ratio, DuPage Credit Union is stronger than it 

has ever been and is well-positioned to address any 

new financial challenges that may arise.

Improving member experience.
One of the Credit Union’s most important strategic 

goals is enhancing and upgrading information 

systems so that data is seamlessly connected. This 

allows for more customized member solutions and  

a simpler, unified digital experience.

To that goal, in 2020, we partnered with PSCU, the 

nation’s premier credit union payments provider. 

We began migrating our debit card program to this 

new platform, and by late 2021 will have completed 

the migration of our credit card platform as well. 

We are excited to introduce these upgraded 

experiences as we continue to enhance other 

platforms behind the scenes.

Fraud and cybersecurity.
As a financial institution, the threat of fraud and an 

interruption in service are ever present. At DuPage, 

we strive to ensure that every solution we develop 

or technology we deploy is designed to meet our 

Member’s needs and protect against vulnerabilities. 

We take this responsibility to heart and exceed 

what is typically required because it is simply, 

the right thing to do. Through membership and 

team education, evaluating new technologies and 

incident resolution planning, the Credit Union is well 

positioned to handle fraud and cybersecurity threats.

In 2021, members will have access to additional free 

tools such as the DuPage Card Controls app and  

ID Navigator Powered by NortonLifeLock¹, to help 

notify and prevent potential debit and credit card fraud.

Conclusion.
It has been a great honor to serve you, our wonderful 

members, as the Chairman of the Board of Directors. 

The Board of Directors is comprised of a group of 

Credit Union members who serve in a volunteer 

capacity and receive no compensation in return for 

their efforts. They are elected by the Credit Union 

membership to represent their interests in the 

operation of this organization. These volunteers 

dedicate their time, energy, and talents with the 

common goal of maintaining a thriving cooperative 

financial institution that is operated to serve the 

membership in the best way possible.

On behalf of the Board of Directors, Committee 

members, and the DuPage Credit Union team, I thank 

you for the confidence that you have shown in us. I 

hope you continue to provide us with the opportunity 

to be your financial partner in 2021 and beyond.

Sincerely,

Gary Saake, Chairman

On Behalf of the Board of Directors

1. No one can prevent all identity theft 
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SUPERVISORY  
COMMITTEE REPORT

Earning member trust & confidence for 64 years and counting.

The Supervisory Committee consists of five members 

of the Credit Union who are appointed annually 

by the Board of Directors of DuPage Credit Union. 

The Committee has oversight responsibility for 

monitoring the business affairs of the Credit Union. 

In that capacity, the Committee met quarterly during 

the 2020 term year and also attended various Board 

of Directors meetings. The Supervisory committee 

received regulatory, share insurance and CPA 

examination reports and reviewed findings in relation 

to audits and exams of the Credit Union’s operations 

and internal controls.

DuPage Credit Union is an Illinois state-chartered 

credit union, governed by the Illinois Credit Union Act 

with regulatory oversight by the Illinois Department 

of Financial and Professional Regulation’s (IDFPR) 

Division of Financial Institutions, Credit Union Section. 

By law, the Credit Union is required to undergo an 

annual internal audit and external audit of its books 

and business affairs. An independent public CPA Firm, 

engaged by the Supervisory Committee, performs the 

external audit and participates in the completion of 

the internal audit. 

Robert O'Kelly
Supervisory Committee Chairman
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Annual external audit.
Selden Fox, Ltd. performed the external audit and 

then presented to the Committee their independent 

auditor’s unqualified report. This audit included a 

review of the Credit Unions’ statement of financial 

condition, income statement, and members’ equity 

and cash flows as of September 30, 2020. Selden 

Fox, Ltd. also thoroughly reviews all lending and 

collections reports, as well as all balance sheet 

account reconciliations. The audit results were 

submitted in December of 2020 to the IDFPR’s 

Credit Union Section and American Share Insurance 

(ASI), the Credit Union’s share savings insurer.

The reports were also thoroughly reviewed by 

DuPage Credit Union’s Board of Directors and 

Management Team. The Credit Union team was 

enthusiastically commended by the auditors for 

its cooperation and conscientiousness in the 

maintenance of the books and records of the Credit 

Union. As has been the case for the past several 

years, there were no financial or accounting  

audit adjustments.

Regulatory exam.
DuPage Credit Union is also required by law to 

undergo a regulatory examination. The IDFPR’s 

Credit Union Section and ASI conducted a joint 

examination during the year. The full examination 

was conducted in December of 2020 and was based 

on September 30, 2020 operational and financial 

results. The examination report was reviewed and 

discussed with the Board of Directors, Management, 

and Supervisory Committee Members at the 

February 25, 2021 meeting.

Internal audit.
In addition to the annual audit and regulatory 

examination, the Credit Union’s Internal Auditor 

and Compliance Manager conducted numerous 

compliance, internal, and quality control reviews 

during the year. Their reports and findings were 

reviewed quarterly by the Committee. These reviews, 

and the corrective action taken when appropriate, 

are repeatedly lauded for their effectiveness by 

external auditors and regulators. The Internal Auditor 

also conducted security reviews at each Credit 

Union location at various times throughout the year.

Internal and external data and  
infrastructure security audits.
Internal and external data and infrastruc ture security 

audits were performed in 2020 by an independent 

firm specializing in data processing security. These 

included manual reviews of information handling 

processes and user practices, automated processes 

that scanned the financial institution’s computer 

systems and network for commonly exploited 

vulnerabilities, and simulated attacks on the 

computer systems with the intention of identifying 

security weaknesses. The Credit Union received an 

excellent report for its technology security systems 

and processes as it has for many years. Members can 

be assured that their personal information is secure 

and protected from those with nefarious intent.

I would like to thank my fellow Committee 

Members: John Patterson, Gretchen Lewis, and 

Kraig Knudsen, for their time and commitment 

throughout the year. On behalf of the Committee, I 

would also like to commend the Board of Directors, 

Management, and the entire DuPage Credit Union 

team for continuing to provide extraordinary value 

to members. Lastly, I want to thank and commend 

former 2020 Supervisory Chair, James Martner, for 

his dedication and service over the years.

Sincerely,

Robert O'Kelly

Supervisory Committee Chairman



Assets 2020 2019

Cash & Cash  
Equivalents

$95,515,117 $3,777,752

Investments $52,906,646 $36,018,438

Loans to Members $306,895,447 $318,652,690

Allowance For  
Loan Loss

-$2,834,462 -$1,694,151

Fixed Assets $7,996,252 $8,365,787

Accrued Interest  
on Loans

$943,454 $985,782

Other Assets $19,323,051 $19,390,176

TOTAL ASSETS $480,745,505 $385,496,474

Liabilities &  
Member Equity

2020 2019

Accounts Payable $1,342,090 $1,450,684

Other Liabilities $2,768,920 $2,461,272

Member Savings $436,826,814 $347,808,051

Reserves &  
Undivided Earnings

$39,807,681 $33,776,467

TOTAL LIABILITIES 
& EQUITY

$480,745,505 $385,496,474

2016

2017

2018

2019

2020

0 100 200 300 400 500

Dollars in Millions

Key:    Assets    Loans
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2020 FINANCIAL STATEMENTS

BALANCE SHEET

2016-2020 Total Assets and Loans to Members 
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Sources 
of Income

Sources 
of Income

Distribution 
of Operating 

Expense

52%  Employee Compensation & Benefits

24% Office Operations

13% Loan Servicing

5% Other Operating Expenses

4% Office Occupancy

2% Education & Marketing

54% Interest on Loans

42% Other Income

4% Interest on Investments

Expense 2020 2019

Dividends on 
Member Savings

$1,279,889 $1,320,110

Interest on  
Borrowed Funds

$5,317 $57,231

Provision for  
Loan Loss

$2,074,616 $995,671

Employee  
Compensation & 

Benefits
$10,186,185 $9,251,864

Travel & Conference $11,348 $55,897

Office Occupancy $788,970 $741,655

Office Operations $4,770,387 $4,417,833

Education &  
Marketing

$459,096 $429,080

Loan Servicing $2,636,179 $3,111,001

Professional & 
Outside Services

$408,316 $308,571

Regulatory Fees $102,000 $81,800

Misc. Operating $377,133 $441,858

TOTAL EXPENSE $23,099,436 $21,212,571

NET INCOME $5,589,090 $2,789,387

Income 2020 2019

Interest on Loans $15,452,985 $15,307,186

Interest on 
Investments

$1,127,794 $957,542

Operating Fees & 
Other Income

$12,107,747 $7,737,230

TOTAL INCOME $28,688,526 $24,001,958

Income & Expenses
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Board Members
Gary Saake, Chairperson

Debra Ragusa, Vice Chairperson

Kaitlin Plucinski, Treasurer

Mike Dzugan, Secretary 

Marc DesMarteau

Gretchen Lewis

Judy Lyons

Executive Committee
Gary Saake, Chairperson

Debra Ragusa, Vice Chairperson

Kaitlin Plucinski, Treasurer

Mike Dzugan, Secretary

Supervisory Committee 
Robert O'Kelly, Chairman

Kraig Knudsen

Gretchen Lewis

John Patterson

Asset Liability Management  
Committee (ALCO)

John Dumas, Chairman

Roberta Kozlowicz

Amy Brandt

Diane Shelton

Sue Welsh

Frank Sposito, First Alternate

Diana Hughes, Second Alternate

2020 BOARD OF DIRECTORS  
& COMMITTEE MEMBERS



Branches & ATMS
Downers Grove 

725 Ogden Avenue 

Downers Grove, IL 60515

Naperville 

790 Royal St. George Drive  

Naperville, IL 60563

Wheaton

625 E. Roosevelt Road  

Wheaton, IL 60187

Nationwide Shared Branches & ATMs 

Find locations at dupagecu.com

Call Us
Phone Center  

1-800-323-2611

24-Hour Loan Center  

Apply for a loan 24 hours a day 

1-800-323-2611

Online
dupagecu.com

Routing Number
271990198

Contact Us

NMLS #445096


